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The U.S. Food and Drug Administration (FDA), your doctors 
and your pharmacy make every effort to make sure that 
medication errors don’t happen. Medication errors result 
in emergency department visits, hospitalizations, and 
sometimes even death. Fortunately, there are steps you 
can take to prevent errors. 

The Doctor’s Office

• Bring all your medications, including over-the-counter 
medications and supplements, to your appointments.

• Make sure your doctor knows if you’re allergic to  
any medications.

• Be sure you understand the directions for taking 
medications and what foods, drinks or activities you should 
avoid while taking it.

• Find out what side effects you should expect and what to 
do about them.

• Take notes, or bring someone with you.

The Pharmacy

• Use only one pharmacy, so all your medication records 
are at one place. This lowers the risk of harmful medication 
interactions. 

• Check the medication labels for accuracy  
before leaving. 

• Ask the pharmacist to tell you about the medication and 
how to take it. 

• If it’s a medication refill, check if it looks the same as 
what you’re used to taking. If not, alert the pharmacist.

• If it is a liquid, ask about the most accurate way to 
measure it.

• If anything doesn’t seem to match up, have the 
pharmacist call your doctor’s office.

Your Home

• Keep medications in their original containers.

• Every time you take a medication, use the “5 rights.”  
Make sure you have the right patient, the right medication, 
the right dose, the right route and the  
right time. 

• Keep medications locked up and out of sight. This can 
help prevent accidental poisoning and prescription drug 
abuse.

• Clean out your medicine cabinet regularly. (This helps 
prevent poisoning and drug abuse, too.) Call your 
pharmacist to find out how to dispose of unused, expired 
and unwanted medications safely.

• If you’re unsure about anything, call your doctor  
or pharmacist. 

You can learn more about medication safety at  
www.ConsumerMedSafety.org.  
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